
Careers in Tourism, Hospitality & Events 

Opportunities and Pathways 

Australian Indigenous Tourism Conference, June 2022 



Career 
Opportunities….. 

About FutureNow… 
About the Tourism, 

Hospitality and Events 
Careers website 

www.thecareers.guide

Sector on the rebound, 
long term and 

sustainable career 
opportunities…  

High skill, high touch, 
be part of a global 

industry…

..wide range of roles 
and careers for people 

who love to interact 
with others..

http://www.thecareers.guide/


Tourism, hospitality, travel & 
events…
exploring options…  

cultural tourism, food and beverage, front of house, garden 
tourism, festivals and event, conferences, eco tourism, 
camping, tour guides, waiters, arts tourism, destination 
marketing, catering, live production, concierge, glamping, 
experience designer, chef, receptionist, house keeping, 
bookings administrator, sommelier, heritage tour guide, 
bartender, food entrepreneur, hotelier, barista, brand marketer, 
sporting venue manager, zoo and wildlife parks team, pastry 
chef, nature tourism, travel agent, cruise ship worker 



How do we 
get there? …. 
pathways 

• Education and training pathways, 
• Secondary school courses
• TAFE or private vocational provider 
• University, undergraduate and post graduate
• Short courses
• Work experience and Internships 
• Apprenticeships and traineeships 
• Part time and casual work  



Marketing and visitor 
experiences

• Destination marketer 

• Tour designer 

• Visitor experience manager

• Booking and venue manager 

• Data analyst 



Events and festivals 

• Events manager 

• Event business owner

• Technical production 

• Events coordinator 

• Designer 

• Lighting specialist 



Chefs, cooks, caterers 

• Chef or cook 

• Pastry chef

• Caterer 

• Executive chef 

• Sous chef 

• Food entrepreneur 



Front of house  

• Waiter

• Bartender

• Sommelier

• Barista

• Receptionist 

• Concierge 

• porter 



Hotels 
• Front office manager

• Receptionist and concierge 

• Hotelier, hotel general manager

• Food and beverage manager 

• Housekeeping manager

• Executive housekeeping manager 



Caravans,parks and 
camping 

• Holiday park manager

• Caravan park manager

• Campground manager 

• Maintenance and land care 



Tours and guiding 

• Tour operator or business owner

• Art and culture tour guide

• Heritage tour guide

• Eco adventure tour guide



Attractions and venues 

• Cultural and attraction venue manager 

• Zoo and wildlife park manager 

• Parks and gardens manager

• Sporting venue manager 



Aboriginal tourism 

• Aboriginal tour operator 

• Cultural centre manager, aboriginal art gallery 
manager

• Festival and event manager

• Accommodation, camping ground, glamping, eco 
retreat manager

• Specialist chef 



www.thecareer.guide

www.futurenow.org.au

Thankyou!

http://www.thecareer.guide/
http://www.futurenow.org.au/
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